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Experience in Online Education in Logistic-related Departments
in the New Normal Age

Bae, Soo Hyun*
Yong-in Songdam College

Abstract The purpose of this study is to share the experience of online education with departments related to the servic
industry, such as distribution and logistics, in the New Normal Age of COVID-19 pandemics. The graduation pre-
sentation project, which is the capstone design subject and the most urgent subject for face-to-face classes, was selected
as the online education subject of this study. The results of this study are as follows : First, several online class tools, such
as Zoom, Microsoft Teams, and Google Meet, have also been shown to be applicable to capstone design subjects such
as graduation presentation projects. Second, it is essential to reorganize the curriculum to enhance students' ability to prac-
tice and utilize online contents. Third, continuous education and training are needed to make easy use of the afore-
mentioned online teaching tools. Meanwhile, fourth, further research is needed to solve the learning effects caused by
online learning, and difficulties in communication.
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